Installation guide and user manual

Bathroom vanity

The information in this manual is applicable to the following models:
•
•
•
•
•
•
•

IMPORTANT
Read and save these instructions
AVIS
Installer: Leave this guide with the homeowner
Homeowner: Keep this guide for future reference

LUX-V112
LUX-V119
LUX-V121
LUX-V871
LUX-V888
LUX-V980
LUX-V998

Important Safety Notice
Read all Instructions before Installing and operating this shower panel
• The installation instructions in this manual are intended for qualified installers, service technicians or
persons with similar qualified background.
• Installation and plumbing must be done by a qualified plumber and in accordance with all applicable
plumbing and building codes in force in your area.
• Bathroom vanity may have very sharp edges; please wear protective gloves if it is necessary to remove any
parts for installing, cleaning or servicing.
• Due to the size and weight of this bathroom vanity, it is recommended that two people handle the
installation.
To reduce the risk of leak or injury:
• This bathroom vanity is for residential use only.
• Before servicing the shower panel, switch OFF quarter-turn tap to prevent any leak.
• ALWAYS check if the pipes are grounded.
• When cutting or drilling into a wall, take care not to damage electrical wiring or other hidden utilities.
• Check all joints on ceramic to avoid any future water infiltration.
• Use this bathroom vanity only in the manner intended by the manufacturer. If you have questions, contact
LUX.

To reduce the risk of limestone deposit:
• Keep bathroom vanity clean; limestone deposits should not be allowed to accumulate on basin as well.
• Frequently clean the bathroom vanity with hot soapy water and a cotton cloth.

Your safety and the safety of others is paramount. We have provided many important safety instructions in
this manual. Read and obey all safety instructions. Safety instructions will tell you what the potential hazard is,
how to reduce the chance of injury, and tell you what can happen if the instructions are not followed.

WARNING
This is the safety alert symbol. It alerts you to potential hazards. All safety messages will follow the safety alert
symbol and the word “WARNING”.
The manufacturer and/or distributor/reseller declines all responsibility in the event of failure to observe the
instructions given here for installation, maintenance and suitable use of the product.
The manufacturer and/or distributor/reseller further declines all responsibility for injury due to negligence.
The warranty of the unit automatically expires due to improper maintenance.
The manufacturer and/or distributor/reseller will not be held responsible for any damages to personal
property or real estate or any bodily injuries, whether caused directly or indirectly by the bathroom vanity.
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Tools needed

Other tools may be required depending on the particulars of the installation.

Parts supplied

Quantities may vary depending on models

WARNING
Severe Injury
Bathroom vanity may have very shape edges. Please
wear protective gloves if it is necessary to remove
any parts for installation, cleaning or service.

WARNING
Severe Injury
For your protection, always wear safety
glasses during installation process.

Installation
Wall-mounted (floating) vanity
This vanity is very easy to install! Only a few hours are needed to complete the installation.
Depending on the type of plumbing already in place in your bathroom, you might need to change the
configuration of the hot and cold water outlet pipes so that they come out of the wall not the floor.
In this case, you need to determine where you will place your vanity and then draw its contour on the wall in
order to ascertain the proper height at which the water outlets need to exit the wall.
Before you start the installation, close your shut-off valves! (Figure 1)

To avoid breaking something, remove all cumbersome items and items not used in the installation of the
vanity from your workspace. Handle each item with caution.
Carefully unwrap the vanity and basin.

WARNING
Protecting your floors
Use the cardboard boxes to protect your floor
when the different pieces of the vanity are on it.

Secure the wall-mounting brackets to the vanity, if they are not already installed, in the marked locations.
Place the vanity on the ground and install the basin on top of it and take all measurements necessary to install
the set.
Draw a line on the wall indicating the final height of the top of the basin (recommended between 32” and 36”
from the ground) and transfer all the measurements that will enable you to install the vanity and its wallmounting brackets. (Figure 2)

Make sure all your markings are level and plumb. Make sure that the back panel of the vanity features the
opening for the piping. If it does not, punch out the openings with a punch.
Once this is done, carefully unwrap the mirror in order to measure it and transfer the measurements onto the
wall at the desired height. (Figure 3)

We suggest you place the middle of the mirror at
the height of your face, but also take into account
the height of the other people who will be using
the vanity. (Figure 4)

IMPORTANT: Make sure the mirror is not too low as to impede the installation of the faucet and make sure
you leave enough room to install a shelf, if applicable.
Find the location of the wall-mounting brackets and transfer their measurements onto the wall.
Repeat these same steps for the installation of a side-cabinet. Install the cabinet at the same height (align the
tops) as the mirror. Leave at least a 2” space between the vanity and the side-cabinet. (Figure 5)

Drill the holes of all the wall-mounting brackets and insert in each hole an anchor appropriate for your type of
wall. Screw the brackets to the wall and make sure they are level. (Figure 6)

WARNING
Severe injury
For your protection, always wear
safety glasses to install this product..

WARNING
Excessive Weight
At least two people are required to move and
install this range hood. Back or other
injuries could occur if it this warning is not followed.

To avoid any breaks, start by carefully hanging the mirror. (Figure 7)

Then, install the vanity and basin on their brackets on the wall. (Figure 8)

As a precaution, install the faucet on the basin before installing the basin on the vanity. Connect the plumbing
elements (pipes and drain). Apply a joint of silicone between the basin and wall to ensure leak-proofing.

Please note that our basin come with an integrated overflow drain as well as a pop-up drain.

Finally, install the side-cabinet its brackets on the wall. (Figure 9)

Freestanding vanity

The installation of the freestanding vanities is the same as that of the wall-mounted vanities, except that the
legs must be screwed onto the vanity before installation.
Once the vanity is unwrapped and its legs screwed on, transfer its measurements onto the wall as mentioned
in the above instructions. Then, attach the vanity to the wall with its brackets, using anchor appropriate for
your type of wall, and bind the basin to the vanity with a joint of silicone.

Accessing the plumbing elements after the installation of the vanity
a. Screwed-on sliding mechanism
If you need to access the plumbing without detaching the vanity from the wall, we recommend you carefully
remove the drawers in the following manner:
Completely open the drawer in order to access the screws located under it. (Figure 10)

Unscrew the 4 screws and place them in a safe location. (Figure 11)

Carefully remove the protective patch on both sides of the drawer. (Figure 12)

Slightly raise the plastic tongue (Figure 13a) to release the drawer from the sliding mechanism. (Figure 13b)

Gently pull the drawer towards you without forcing it (Figure 14a view from underneath) and carefully lift it
off. (Figure 14b)

Make sure the drawer is unclipped on both sides before completely lifting it off the sliding mechanism.
(Figure 15)

b. Clip-on sliding mechanism
Disassembly
Verify that the sliding mechanism is a clip-on type of mechanism by looking under the drawer. You must see a
plastic tab. (Figure 16)

Pull the drawer towards you (Figure 17) until it is completely open. (Figure 18)

Grasp the bottom of the drawer and gently lift it up (Figure 19).

Once the drawer has cleared the runner, gently remove it (Figure 20) ensuring it clears the lock-pin.
(Figure 21)

Assembly
Pull out the sliding mechanism to its maximum length (Figure 22) and place the drawer on it. Slide the drawer
onto the mechanism while holding the grey stoppers on each side. (Figure 23)

Once the back of the drawer has cleared the lockpin, lower the drawer and clip it onto the sliding
mechanism. (Figure 24)

Try the drawer without forcing it to ensure it is
properly assembled. (Figure 25)

Adjustment of the doors
Your door does not close properly? It gets stuck or is no longer aligned with the cabinet box?
Before making any adjustments, ensure the cabinet is level and plumb. Try moving the cabinet by tilting it a
little to see if it is properly anchored in the brackets, which could fix the alignment of the doors.

Use a Philips screw driver to adjust the door hinges. Two types of adjustment are possible:
a. left to right, to align the doors with the box of the unit;
b. front to back, to move the door closer to or away from the box of the unit.

The screw labeled “a” enables you to align the door with the rest of the unit so that it closes properly.

The screw labeled “b” enables you to move the door forward or backward, depending on whether you screw it
or unscrew it. This will bring the door closer to the box of the unit or move it away from it.

Cleaning and maintenance
Your bathroom vanity is made of top quality materials and requires no special maintenance. It is advised to
wipe any excess water from basin surfaces to prevent staining.

WARNING
Reminder
Never use abrasive products for the
cleaning of your shower panel.

If you want to use a cleaning product, test it first on an inconspicuous part of the vanity. Acid should not be
used for the cleaning of any part of your bathroom vanity.

Maintenance
LIME DEPOSIT
Do not use a scrubbing cloth on the surface as this will scratch the anti-fingerprint coating. Use a soft cloth and
an appropriately mild detergent. Rinse with cold water.
SLIDES AND HINGES
Never use force to close the drawers or doors as they are soft close equipped in order to protect kids from
any injuries and increase your vanity life-cycle. In case of spare parts needed due to broken pieces, contact
LUX.
SCRATCHES
For scratches on your vanity, use pencil retouching in direction of scratch. For worn areas, you must touch-up
in direction of wood grain. Rub of excess colorant promptly with a soft cloth.

Warranty
TO OBTAIN SERVICE UNDER WARRANTY:
You must present proof of original purchase.
Please provide an original, dated proof of purchase (sales receipt / invoice) in order to obtain service under
the warranty.
Coverage & exceptions
1-year parts warranty:
For one year from the date of original purchase, your local reseller will provide free of charge, nonconsumable replacement parts or components that failed due to manufacturing defects. Subject to the
conditions and limitations set forth below, your local reseller will, at its discretion, either repair or replace any
part of its products that prove defective by reason of improper workmanship or materials.
Repaired parts or replacement products will be provided by your local reseller on an exchange basis, and will
be either new or refurbished to be functionally equivalent to new. The consumer is responsible for all shipping
costs.
This warranty is extended to the original purchaser for products purchased for ordinary home use.
Limitations
This warranty will be voided if the product is damaged through negligence, improper installation, accident,
abuse, misuse, natural disaster, insufficient or excessive water pressure, abnormal mechanical or
environmental conditions, or any unauthorized disassembly, repair, modification, or failure to follow
installation instructions correctly.
It will also be voided if:
•
•

the product is used commercially or other than for its intended purpose.
the product is damaged because of improper connection with equipment of other manufacturers, or
repaired or modified by anyone other than your local reseller’s authorized agents.

This limited warranty also does not apply to any product on which the original identification information has
been altered, obliterated or removed, has not been handled or packaged correctly, or has been sold as second
hand.
What is not covered
This warranty does not cover: 1) the natural wear of the finish or wear due to improper maintenance, use of
corrosive and/or abrasive cleaning products or wool pads; 2) chips, dents or cracks due to abuse, misuse,
freight damage, or improper installation; 3) damage caused by accident, fire, floods or Acts of God.
The manufacturer and/or distributor/reseller is not liable for, and does not cover under warranty, any loss of
properties or any costs associated with removing, servicing, installing or determining the source of problems
with this product.
This warranty is valid in the country of the original purchase at retail. It is non-transferable, applies only to the
original purchaser, and does not extend to subsequent owners of this product.

To obtain warranty service, you may contact your local reseller from which you purchased this product. Please
confirm the terms of your local reseller’s policies prior to making contact. Typically, you must include product
identification information, including model number and serial number, along with a detailed description of the
problem you are experiencing.
You must also include proof of the date of original retail purchase as evidence that the product is within the
applicable warranty period.

Disclaimer
Carefully inspect all items for damages before accepting delivery. Note any damages on the freight bill or
express receipt. Request name and signature of the carrier’s agent and keep a copy to support your claim.
Upon acceptance of items, the owner assumes responsibility for its safe arrival. Report damages to the carrier
and file a claim immediately. Failure to do so may result in the denial of your claim. The carrier will furnish you
with necessary forms for filing a claim.
Damages caused during transit are not covered under our warranty. Please contact us to file an insurance
claim. Inspect contents of package(s) carefully upon reception. We must be notified of any damages and/or
missing parts within five (5) days upon your receipt of package(s). Claims will not be accepted after five (5)
days.
NOTE: Items were thoroughly tested and carefully packed in our factory before shipping.
Products must be returned in good working condition with ALL original parts and documentation packed in
ALL original cartons, fillers and shipping cartons. A re-stocking fee of 25% will be charged for all approved
returns.
Exchanges or returns may not be accepted if any packaging is missing.
Make sure to inspect the shower panel for damages and defects before installation. Appearance flaws of the
shower panel found after installation and not affecting performance are not covered under our warranty for
returns or exchanges.
Service visits not covered under warranty will carry a service charge.
Before Installation: Return for exchange or refund (please see above for acceptable returns).
After Installation: NO exchange or refund.

WARNING
Reminder
No reimbursements will be authorized on products
that are not in their original packaging.

Contact Us
If you need assistance, please contact your local reseller. Please have your order number and model of the
Shower panel ready. This information will help the reseller better respond to your request.
If you need replacement parts, we recommend that you only use genuine parts. Our accessories and parts are
engineered and designed specifically for this series of shower panel, with each one rigorously tested to ensure
the utmost in durability and reliability, providing a factory match, factory-installed appearance, and with
functionality tailored to each individual shower panel model.
Please contact LUX before returning any product. If you are missing parts or experiencing problems with
your installation, our customer service department will be happy to assist you.
LUX Customer Service:
987 Pierre-Dupuy, Longueuil, Québec, J4K 1A1
450-674-8181 Email: info@rlqc.ca

